
Shipping & Returns 
RETURN POLICY/ EXCHANGE POLICY 

We do not accept returns or exchanges due to the personal nature of our products. Her 
Inner Healing Apothecary and Michelle Ikem Coaching services operating as Her Inner 
Healing by Michelle Ikem will not compromise anyone’s health or wellness due to possible 
contamination or product tampering. 

Should you have questions or concerns about a product going missing please contact us 
immediately at her.inner.healing@gmail.com so we can contact the postal office to open an 
inquiry. 

CANCELLATION POLICY 

We do not accept cancellations at this time, due to each product being handcrafted, with 
each herb selected for your specific and unique needs. Each herb is packed with an 
intention of healing for the customer. 

SHIPPING FEES 

We provide shipping through third part companies such as Canada Post and any other 
shipping providers that provide and allows for the lowest cost charged to the customer to 
receive their uncompromised product. Her Inner Healing Apothecary has no power in 
influencing the shipping rates, as these are calculated by weight, size, height, and etc. by 
each shipping providers calculations. 
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